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PURPOSE:   

To provide a dress code policy for the WTRC employees.   

GENERAL:   

All employees are expected to present a clean and neat appearance, and dress according to the  
requirements of their specific positions.   

The following list is not intended to be all inclusive. The dress code rules have been established to  
address safety, infection control, and hygiene related issues. In addition, WTRC will establish a  
professional setting for the delivery of rehabilitation services in our communities. The expectations are  
that all employees are clean, neat, and dress in a professional manner. Directors may enforce a stricter  
policy for their specific department but may not be more lax than the following guidelines.  

PROCEDURES:   

The following guidelines have been formulated for appropriate dress for WTRC employees:  

1. All staff should present themselves in a professional and well-groomed manner.   

2. Hair should be clean, groomed and worn in a style that does not interfere with safe patient care or  
treatment.   

3. Jewelry must not present a safety hazard to a patient or another employee. Extreme styles are  
unacceptable (i.e., body piercing, etc.).   

4. Women are allowed to wear sleeveless attire. The shoulder strap should be at least a hand width in  
length and no undergarments may show.  

5. Employees providing direct patient care may wear open-toed shoes only at the supervisor’s  
discretion. Depending on the patient contact, some employees may be required to wear close-toed  
shoes with hose or socks. Employees in non-clinical areas may wear sandals or open-toed shoes.  
However, flip flop styles are not allowed.   

6. Tight clothing is not appropriate (i.e. Tight leggings and or pants).   

7. Blue denim jeans are not appropriate for the work place. The following departments are exempt from  
this rule: shop, maintenance, housekeeping, O & P technician/fabrication staff, and farm and ranch  
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operations. Casual day is held each Friday. Blue (denim) jeans may be worn, but must be clean and  
in good condition.  

8. Employees may not wear t-shirts except on Friday. In order to wear a t-shirt on Friday, it must be a  
Rehab logo shirt and must be in good condition.   

9. All skirts and dresses should be at least finger tip length or longer.   

10. Name badges are worn at all times for identification purposes.  

11. Special dress up days are scheduled occasionally. Employees are encouraged to participate but  
attire must be in good taste.   

12. During warm weather, employees working in clinical areas may wear walking shorts (fingertip length 
or longer). Either a Rehab shirt or a collared shirt is required when wearing shorts. Shorts should be  
professional in appearance, and neutral in color (black, khaki, tan, navy are examples of acceptable  
colors). Clinical areas are defined as having direct patient contact while providing therapy services.   

13. Employees not following the dress code will be asked to go home and change clothes, and will not be  
paid for the duration of time they are gone.   

14. If an employee does not adhere to the personal appearance policy the employee’s immediate  
supervisor and/or department head will follow the disciplinary action policy.   

15. Exceptions to the above policy are allowed only by administrative approval. (I.e. special employee  
events).   

16. Regardless of the day, please make sure that whatever you wear is appropriate and in good taste.  
Take into consideration what you have going on relative to meetings, treatments, outside visitors in  
the building, etc.   

Approved:   

______________________________   
Steve Martin  
President/CEO   

______________________________   
Jessi Bailey   
Director of Human Resources  

______________________________  
Woody Gilliland  
President – WTRC Foundation 


